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APPENDIX B 
DRAFT: SEND Home to School Transport 
Questions for Public Consultation 

 
Available online at www.warwickshire.gov.uk/ask  
 

Background questions (Shared first section with service reviews) 
1. What is your main reason for completing this survey? (Required) 

o General public  
o Parent, guardian or carer  
o Pupil/student  
o Early years staff or childminder  
o Special school staff  
o Primary school staff  
o Secondary school staff  
o College/Further education staff  
o Transport Provider 
o Other specialist staff (Please specify below)  
o Other (Please specify below)  

2. Are you responding as an individual or providing a formal response on behalf of an 
organisation? (Required) 

o My own individual response 
o Official response for an organisation (Please specify) 

 
1. A Please select the Warwickshire district or borough where you live.(Required)  

o North Warwickshire Borough 
o Nuneaton & Bedworth Borough 
o Rugby Borough 
o Stratford on Avon District 
o Warwick District 
o Countywide 
o I live outside Warwickshire 
o Other (please specify below) 
o Prefer not to answer 

 
2. B Please select the Warwickshire district or borough where you work.(Required)  

o North Warwickshire Borough 
o Nuneaton & Bedworth Borough 
o Rugby Borough 
o Stratford on Avon District 
o Warwick District 
o Countywide 
o I live outside Warwickshire 

http://www.warwickshire.gov.uk/ask
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o Other (please specify below) 
o Prefer not to answer 

 
3. How did you find out about this consultation? (Select all that apply) 

o Local media (newspaper, radio or TV) 
o Social media (Facebook, Instagram, LinkedIn or Twitter) 
o Warwickshire County Council website  
o Warwickshire County Council newsletter 
o Email from Warwickshire County Council 
o Email from a local partner organisation or SEND setting 
o Email from your child’s school / education setting 
o From Warwickshire County Council staff 
o Through working at Warwickshire County Council 
o Word of mouth 
o Local Councillor 
o Local Parish / Town Council 
o Other (please give details below): 

 
Please tell us about your current use of SEND transport 

(Respondents will see this section and indicate if they want to respond to the transport consultation) 
 

4. Do you or the child (person you care for) currently access SEND transport? (Required) 
o Yes 
o No 

 
3.B Which Year Group is your child or children or young person in? (Please check all that apply) 

 
  Year   Age 

  
o Post 19 

o Year 13  17 to 18 
o Year 12  16 to 17 
o Year 11  15 to 16 
o Year 10  14 to 15 
o Year 9   13 to 14 
o Year 8   12 to 13 
o Year 7   11 to 12 
o Year 6   10 to 11 
o Year 5   9 to 10 
o Year 4   8 to 9 
o Year 3   7 to 8 
o Year 2   6 to 7 
o Year 1   5 to 6 
o Reception  4 to 5 

 
5. What type of SEN transport do you access?  

 
o Taxi 
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o Mini Bus 
o Coach 

 
Updates to our Needs Assessment Matrix Framework 
This is an aide that has been designed to help Transport to identify potential travel options for a 
young person, based on their level of need and ability to travel. Warwickshire County Council are 
consulting on the NAMF as it will be an aide used by transport for proposing potential transport 
options to parents/ carers. The introduction of this tool will help standardise travel options based on 
needs and ability but also make the decision making process more efficient.  Warwickshire County 
Council is consulting on the implementation of the tool, not on the content of the tool as this tool 
will develop over its lifecycle. 
 
See document below for more detail: 
NAFM Leaflet.docx 
 
Proposed introduction of a Needs Assessment Matrix Framework to identify travel 
options based on individual level of need  

 
6. To what extent do you agree that the proposed Needs Assessment Matrix / Framework is a 

good decision making tool to help identify which travel options are available for a pupil, 
based on their level of need? (As set out in the leaflet and on page *** of the full strategy 
document) 

 
Strongly Disagree Disagree Neither Agree or 

Disagree 
Agree Strongly Agree 

     
Please use this space to explain your answer: 
 
 
 
 

Proposed changes to the SEN Home to School Transport 
application process 
The proposed new application process will remove the need for parents/ carers to apply for Home 
to School transport. This will be done by parents/ carers expressing interest for Home to School 
transport when they apply for school places through a yes or no tick box as outlined in the 
Application Process Leaflet (Page 2). 
 
This will enable the Special Education Needs Transport team at Warwickshire County Council to 
better plan their transport requirements while also removing the need for parents to fill in lengthy 
documents. Warwickshire County Council is consulting on the proposed application process as 
Warwickshire County Council is proposing that parents no longer choose their home to school 
transport options, the Special Education Needs transport team will now complete the assessments 
and present the options.  
 
See document below for more detail: 

https://warwickshiregovuk-my.sharepoint.com/:w:/g/personal/maxbeesley_warwickshire_gov_uk/EWKYnTufQrBCmE7-O1gxUh8BWVTTVbjszXfaoyHHugDhxA?e=3MwJ9m
file:///C:/Users/MBee/OneDrive%20-%20Warwickshire%20County%20Council/Archive/Documents/Application%20Process].pdf
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Application Leaflet.docx 
 

7. To what extent do you agree with the proposed change to the SEND home to school 
transport application process?  

 
Strongly Disagree Disagree Neither Agree or 

Disagree 
Agree Strongly Agree 

     
Please add any comments here as to why you selected this option  
 
 
 
 

 

  

https://warwickshiregovuk-my.sharepoint.com/:w:/g/personal/maxbeesley_warwickshire_gov_uk/EQ_X9-gY_OFMmedK42aqgdIBzXAIZjKcN0yAWxdkLQLu5Q?e=yQp2Ea
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Updates to our SEND Home to School Transport Policy 
 
The Policy regarding Home to School Transport 2020 has been identified as a potential change, 
specifically around young people who are 19+. Warwickshire County Council have identified the 
current policy is not clear or well structured, therefore new wording and structure is being 
proposed. Warwickshire wishes to consult on the clarifications outlined in the Policy Leaflet 
attached. 
 
See document below for more detail: 

H2ST Policy Leaflet.docx 
 

8.  Are the changes made to the draft Transport Policy easy to understand?  
 

 I don’t know  Not at all easy  Not very easy  Somewhat Easy  Very Easy 
     
If you find it difficult to understand please use this space to suggest how we could make it 
clearer 
 
 
 

 

Other comments 
 

9. Is there anything that we have missed in proposing the above changes to SEND Home to 
School Transport? (eg. the potential impact on certain groups of children and families).   

 
Please use this space to respond 
 
 
 
 

 
 
 
 

10. Do you have any other comments or feedback about any of these proposals? 
Please note that concerns regarding an individual case will not be responded to from this 
consultation, but should be raised either with your school or with the SENDAR team at 
sen@warwickshire.gov.uk  
 
Please use this space to provide any other comments or anything else you think we need to 
consider: 
 
 

 

 

https://warwickshiregovuk-my.sharepoint.com/:w:/g/personal/maxbeesley_warwickshire_gov_uk/ETZMdfz-tWpJtTkFX0LYYsgBzdTcewFTqNKhn21JOc01oA?e=E3FfFo
mailto:sen@warwickshire.gov.uk
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Standard monitoring questions to be inserted 

 
 
 
Thank you for taking the time to share your views with us. We appreciate your feedback 
and your time.  
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